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EXPERIENCED HEALTHCARE INDUSTRY PROFESSIONAL 

PATIENT RELATIONS  MANAGED CARE  HIPAA COMPLIANCE  EKG AND X-RAY OPERATIONS 
 

High-energy, articulate and experienced Healthcare Industry Professional with a Degree in Radiology currently pursuing 
an AART certification, actively seeking a Patient Technician role with a world-class healthcare industry employer.  
Reliable and dedicated with a genuine desire to provide high quality patient relations, support and services to optimize 
positive patient outcomes.  Skilled in performing EKG’s, safely transporting patients for diagnostic testing and working 
within a multi-disciplinary healthcare environment 
 
C O R E  C O M P E T E N C I E S   
 Patient-Centric Focus 
 Medical Terminology and Language 
 Schedule Laboratory Procedures 
 Universal Healthcare Standards 
 Persuasive and Effective Communicator 

 Organized and Detail Oriented 
 Collaborate with Nurses/Physicians 
 X-Ray Safety/Patient Positioning 
 Work Well in a High Pressure Environment 
 Team-Oriented/Self Motivated  
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2013 to 2015: Urgent Care, South Lyon, MI – Medical Assistant 
 Work alongside various physicians in trauma care and support timely intervention and treatment of critically injured 

patients; demonstrate calm in a stressful environment as facilitator for a talented interdisciplinary medical team. 
 Solicit and record patient data, perform X-rays, give breathing treatment, injections, and administer pain medication 

and antibiotics as directed; perform lab draws and basic lab work including urine analysis and testing for mono.    
 Apply temporary casts, ace wraps, and change dressings; monitor inventory and order medical supplies. 
 Provide comfort and consulting for a diverse patient population; explain treatments, procedures, and medicines, 

special diets, lifestyle changes, impact of health conditions, and address concerns and queries in an informed manner.      
 

2009 to 2011:  Herrick Medical Center/Bixby Medical Center, Michigan – Clinical Rotation/X-Ray 
 Successfully completed a year long clinical rotation to achieve Radiology degree; prioritized x-ray requests, 

provided outstanding patient care along with high quality diagnostic radiographs in this busy hospital; working with 
patients and staff to complete required radiological procedures. 

 Greeted patients and prepared them for radiological procedures; provided clear and detailed instructions and 
conducted all work following established protocol for patient care and safety.  

 Reviewed patient medical history and confirmed that patient had signed permission forms; positioned patient to 
achieve the highest quality radiographs while being mindful of radiation safety and ALARA principles. 

 Operated imaging equipment including plain film chemical and fluoroscopic systems; and digital X-Ray systems. 
 

2010 to Present:  Burroughs Tavern, Brighton, MI - Waitress 
2007 to 2010:  Lenawee County Country Club, Adrian, MI - Waitress 
 Responsible for delivering an exceptional dining experience to all customers; explained menu items in great detail 

and managed compliance with health code regulations to ensure a safe, healthy eating environment. 
 

2000 to 2007:  Ford Motor Company, Belleville, MI – Assembly Worker 
 Collaborated to assemble various automotive parts; traveled extensively to automotive manufacturing plants across 

the US to advise teams on identifying and correcting assembly procedures to increase productivity and quality. 
 

1997 to 2007:  Michigan Heart and Vascular, Ann Arbor, MI - Cardiology Technician Assistant  
 Performed EKG’s and various diagnostic tests to identify heart-related ailments; fitted patients with Holter Monitors 

and worked with Physicians, Nurses and Aides to ensure optimized patient care. 
 

1991 to 1997:  Saint Joseph Mercy Hospital, Ann Arbor, MI – Patient Transport Associate 
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2011:  Jackson Community College, Jackson, MI - Associates in Applied Science, Radiography 
2012:  AART Certification, in Progress 

1998:  Huron Valley Ambulance, Ann Arbor, MI – EMT Certification 
 


